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Kind, encouraging, and humorous, Karen Ehman helps us learn the essential practice of using
our words more effectively--alleviating heartache and regret, reducing relational tension and
conflict, lessening our stress levels, and growing our relationship with God.From Bible times to
modern times women have struggled with their words. What to say and how to say it. What not to
say. When it is best to remain silent. And what to do when you've said something you wish you
could now take back. In this book a woman whose mouth has gotten her into loads of trouble
shares the hows (and how-not-tos) of dealing with the tongue.Beyond just a "how not to gossip"
book, this book explores what the Bible says about the many ways we are to use our words and
the times when we are to remain silent. Karen will cover using our speech to interact with friends,
co-workers, family, and strangers as well as in the many places we use our words in private, in
public, online, and in prayer. Even the words we say silently to ourselves. She will address
unsolicited opinion-slinging, speaking the truth in love, not saying words just to people-please,
and dealing with our verbal anger.Christian women struggle with their mouths. Even though we
know that Scripture has much to say about how we are--and are not--to use our words, this is
still an immense issue, causing heartache and strain not only in family relationships, but also in
friendships, work, and church settings. Also available: Keep It Shut small group video study and
study guide.



This book is funny, honest, and tackles the hard subjects of gossip, speaking the truth in love,
and the power of our words from a biblical standpoint. It is the perfect book for our social media
driven world. My friend Karen Ehman says everything that needs to be said about how to “Keep
It Shut.”LYSA TERKEURST, New York Times bestselling author of The Best Yes and president of
Proverbs 31 MinistriesKeep It Shut offers hope for all of us who struggle with controlling our
tongues. Karen’s honest and compassionate advice teaches us how to weigh our words and
think before we speak. I’ve put Karen’s wise suggestions to the test and am already noticing an
improvement: less talking, better listening! Helpful, practical, biblical.LIZ CURTIS HIGGS,
bestselling author of The Girl’s Still Got ItWords are the most powerful weapons we have. They
can be a sharp sword or a soothing salve, both having the ability to change someone’s path in
an instant. I wish every one of my social-media followers would read this book along with
me.CANDACE CAMERON BURE, actor, producer, New York Times bestselling author, Dancing
with the Stars Season 18 finalistOur words have the power to build up or to destroy. It’s no
wonder that the Bible compares the tongue to both forest fires and swords. Karen Ehman’s book
offers solid biblical counsel for those who want their words to be vessels of grace and
healing.JIM DALY, president, Focus on the FamilyKaren Ehman’s creative way of sharing stories
to help get a point across and her passion for Scripture made it easy for me to accept the truth
that there is wisdom in knowing what to say, how to say it, and when to say nothing at
all.JENNIFER SMITH, blogger at The Unveiled Wife, author of Wife after God and The Unveiled
WifeOur words matter! Keep It Shut will be my go-to guide for years to come. Karen Ehman
covers it all—from gossip, flattery, and lying to words that heal and give courage. She is spot-on
scripturally, profoundly practical, and humorous! This book is a life changer!COURTNEY
JOSEPH, author and blogger at WomenLivingWell.org and GoodMorningGirls.orgAt some point
in our lives, I am betting that every one of us has thought, “Why, did I just say that?” My friend
Karen understands. In Keep It Shut, we learn the power our words have and when to use it
effectively to minimize regrets and maximize results.JENNIFER ROTHSCHILD, author of
Lessons I Learned in the Dark, Self Talk, Soul Talk, and God Is Just Not Fair: Finding Hope
When Life Doesn’t Make Sense, founder of Fresh Grounded Faith events and
womensministry.netUnderstanding the often subtle difference between words that help and
words that harm can sometimes be a challenge. Karen Ehman’s humor and heart shine through
as she gives women the tools to navigate through the potential minefield of words in our daily
lives.RUTH SOUKUP, founder of LivingWellSpendingLess.com and author of Living Well,
Spending Less: 12 Secrets of the Good LifeThe tongue is a mighty sword, which can be used as
a weapon of warfare or an instrument of healing and peace. In Keep it Shut, Karen Ehman wisely
reminds us to be conscious of this powerful force and to use it wisely in wonderful
ways.DARLENE SCHACHT, author of Messy Beautiful Love: Hope and Redemption for Real-
Life MarriagesIf I had a dollar for every time my mouth got me into trouble, I could pay to have it
surgically shut. What a relief to discover I’m not alone in my struggle! Karen Ehman dares to
share the ups and downs of her own wrestling match with words. And with the precision and



care, she gives us the tools we need to cut out the destructive habits and create healthy new
ones.MICHELE CUSHATT, author of Undone: A Story of Making Peace with an Unexpected
Life; emcee of Women of FaithOnce a week (or more than once a day) I regret something I said.
I’m so grateful Karen Ehman has come to my rescue with her own honest struggles, regrets, and
hard-fought wisdom packed with a humorous punch in her new book, Keep It Shut. This is a
girlfriend’s guide to no-regret-living I’ll be hanging onto for a long while!RENEE SWOPE,
bestselling author of A Confident Heart book and devotional, Proverbs 31 Ministries’ Radio
cohost, Everyday Life with Lysa & ReneeWhat a wonderfully relevant and significant book!
Karen has packed this book with timeless, life-changing wisdom. Every woman needs to buy this
book and read it at least once a year! Highly recommend!SALLY CLARKSON, author of Own
Your Life and Desperate: Hope for the Mom who needs to Breathe, popular speaker, and
blogger at Sallyclarkson.comI love Karen’s writing! It’s like you’re sitting down having a
conversation with a girlfriend. Open these pages and be encouraged, challenged, and equipped
to use your tongue to bring life to your relationships!JILL SAVAGE, CEO of Hearts at Home,
author of No More Perfect MomsAs a graduate of the Speak-First-Think-Later-School of
Communication, I can relate to every word written in Keep It Shut. But instead of telling me to go
into a corner and just stop talking, Karen comes alongside and shows us how we can powerfully
use our words for God and others’ good.KATHI LIPP, author of The Husband Project and The
Cure for the Perfect LifeIn Keep It Shut Karen Ehman embarks on a much-needed conversation.
She keeps it real, fun, and relatable. A must-read in a world where opinions swirl and their
effects are deeply felt.MICHELLE MCKINNEY HAMMOND, author of Getting Smart About Life,
Love and MenEveryone with a mouth like mine needs this book! Karen Ehman has a gift. She
shares a message we need to hear in a way that is helpful, not condemning. I’m thankful for how
Karen encourages women to lead like Jesus from head to toe.COURTNEY DEFEO, author of In
This House, We Will Giggle and creator of ABC Scripture CardsIn typical Karen fashion, she
does an excellent job of weaving great Bible content with authentic personal stories, her down-
home humor and grace, and thought-provoking, reflective questions. Keep It Shut has my
highest recommendation!CINDY BULLTEMA, Speak Up Conference speaker and author of Red
Hot FaithKaren’s wisdom and truth reminds me that just because we’re able to say it, doesn’t
necessarily mean it’s beneficial; and how we choose to say things is just as important as
choosing when to say them.SUMMER SALDANA, lifestyle and beauty blogger at
summersaldana.comWhether you consider yourself a “talker” or not, Keep It Shut will challenge
to consider what words you let fly out of your mouth as you dive deep to consider their
source.CINDY BEALL, speaker and author of Healing Your Marriage When Trust Is BrokenKeep
It Shut is a powerful challenge for those of us who tend to speak first, think later. Karen has
invited us to join her on the quest to use our words wisely (even when that means not using
words at all!).TERI LYNNE UNDERWOOD, blogger www.TeriLynneUnderwood.comI have
believed in Karen’s potential since she was a teenager. I have seen the Lord turn her
weaknesses into strengths for the benefit of others, including how she uses her words. This



book is so needed!PATRICIA BEASLEY, Karen’s high school pastor’s wife and mentor since
1980ALSO BY KAREN EHMANLet. It. Go.: How to Stop Running the Show and Start Walking in
FaithLet. It. Go. Study Guide with DVDZONDERVANKeep It ShutCopyright © 2015 by Karen
EhmanRequests for information should be addressed to:Zondervan, 3900 Sparks Dr. SE, Grand
Rapids, Michigan 49546Zondervan titles may be purchased in bulk for educational, business,
fundraising, or sales promotional use. For information, please email
SpecialMarkets@Zondervan.com.Library of Congress Cataloging-in-Publication DataEhman,
Karen, 1964-Keep it shut : what to say, how to say it, and when to say nothing at all / Karen
Ehman. — 1st [edition].pages cm1. Oral communication — Religious aspects — Christianity. I.
Title.BV4597.53.C64E36 2015241’.672 — dc232014040224All Scripture quotations, unless
otherwise indicated, are taken from The Holy Bible, New International Version®, NIV®.
Copyright © 1973, 1978, 1984, 2011 by Biblica, Inc.® Used by permission of Zondervan. All
rights reserved worldwide. www.Zondervan.com. The “NIV” and “New International Version” are
trademarks registered in the United States Patent and Trademark Office by Biblica,
Inc.®Scripture quotations marked AMP are taken from the Amplified® Bible. Copyright © 1954,
1958, 1962, 1964, 1965, 1987, 2015 by The Lockman Foundation. Used by permission.
(www.Lockman.org).Scripture quotations marked ESV are taken from the ESV® Bible (The Holy
Bible, English Standard Version®). Copyright © 2001 by Crossway, a publishing ministry of
Good News Publishers. Used by permission. All rights reserved.Scripture quotations marked
HCSB are taken from the Holman Christian Standard Bible®, Copyright © 1999, 2000, 2002,
2003 by Holman Bible Publishers. All rights reserved.Scripture quotations marked NLT are taken
from the Holy Bible, New Living Translation. © 1996, 2004, 2015 by Tyndale House Foundation.
Used by permission of Tyndale House Publishers, Inc., Carol Stream, Illinois 60188. All rights
reserved.Scripture quotations marked CEV are taken from the Contemporary English Version ©
1991, 1992, 1995 by American Bible Society. Used by permission.Any internet addresses
(websites, blogs, etc.) and telephone numbers in this book are offered as a resource. They are
not intended in any way to be or imply an endorsement by Zondervan, nor does Zondervan
vouch for the content of these sites and numbers for the life of this book.All rights reserved. No
part of this publication may be reproduced, stored in a retrieval system, or transmitted in any
form or by any means — electronic, mechanical, photocopy, recording, or any other — except for
brief quotations in printed reviews, without the prior permission of the publisher.Published in
association with the literary agency of The Fedd Agency, P.O. Box 341973, Austin, TX
78734.Cover design: Dual IdentityCover illustration: iStockphoto®Interior design: Katherine
LloydPrinted in the United States of AmericaShe used her words for good and for God.I miss her
contagious smile and cheerful attitude.Every. Single. Day.Dedicated to my sister-in-law,Thais
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Manners: It’s Not Just What You Say; It’s Why and How You Say It6. Behind the Screen:
Controlling Your Digital Tongue7. But I'm Just Sharing a Prayer Request: Stopping Gossip and
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TongueAcknowledgmentsMore Things You Can DoAbout Karen1FROM SPARKS TO RAGING
FIREThe Awful Power of the TongueDeath and life are in the power of the tongue, and those who
love it will eat its fruits.PROVERBS 18:21 ESVI sat alone at a corner table in the sterile, gray,
middle-school lunchroom fiddling with the peas and carrots on my mustard-colored plastic lunch
tray. I wasn’t sitting at the usual table near the front of the lunchroom. That privilege was
reserved only for those in the popular group at my midwestern school in the late 1970s.Oh, how
different things had been just a week prior! I was privileged to hang out at the “cool table” then,
occupying one of its sought-after metal and Formica spaces. But that was before “it” happened:
my banishment from the popular group, which resulted in my need to sit at a normal table like the
rest of my eighth-grade class.I could feel the clique of teens staring at me even though I never
looked up from my tray. I can only imagine the things they were saying about me. How could I
have let this happen? How could I go from being one of the popular kids to now dreading school
so much, especially lunchtime when the hierarchy of middle-school culture was on full display
there in the lunchroom. Why?Because of my words.My words had brought me to this place. Just
a week earlier I had been with a group of the “in” crowd of boys. I was the sports reporter for the
school newspaper. We were laughing and discussing our basketball team’s latest triumph over
our crosstown rival. But soon the conversation turned to what many middle schoolers talk about:
what boys liked what girls, and vice versa. The wintertime dance was coming up, and so
naturally the topic rose to the top of our talk.One of the boys was considering taking a friend of
mine whom I’ll call Janet. I knew Janet really liked this boy, but I also knew a secret about her, a
secret that, although nothing serious or scandalous, was embarrassing nonetheless. You see, at
the last dance in the fall she had snuck a kiss with another boy in our class under the bleachers
when no chaperones were looking. That boy was one of my good friends, and he confided in me
just what his opinion was of the stolen kiss: he thought that she kissed like a fish!Now I should
not have taken this juicy piece of information and wielded it against my friend, but I loved to get
attention from the boys in my class (and I secretly had a crush on the boy who wanted to take
Janet), and so I let the words tumble out. “Hmm . . . You might want to think that one through. You
see, Bill Warner said he thinks Janet kisses like a fish.”At that the entire group of boys burst into
roaring laughter. I assumed that this meant Janet would get no invitation to the winter dance and
the top secret info I leaked would never be divulged to her. But I was wrong. Instead of this
information deterring any boys from asking her to the dance, the one who had been considering
taking her instead proceeded to tell her what I said. And to ask her to the dance anyway.To say
that she was upset would be an understatement. She was livid! She gathered all of the popular
girls around, and together they shook their heads in disbelief, their Farrah Fawcett – style bangs



swaying in the air, as they expressed their horror that a girlfriend could do such a thing to
another sister. It didn’t take long for the mob of middle schoolers to make a choice and then take
action. They completely banned me from the popular group. No longer could I sit at their table,
occupy a space next to them on the bleachers during a sporting event, or even sit near them in
any of our classes. For the first time in my nine years of going to public school, I absolutely
dreaded going. I had a stomachache every morning riding the bus to school. I was lonely walking
through the halls between class periods. And once home, the phone never rang with one of the
girls calling, wanting to chat.Trying to find a new group of kids to hang out with halfway through
the school year in eighth grade can be rather difficult. Cliques have formed. Friendships have
been forged. And it just didn’t seem there was any room for a “cool kids” reject like me. My only
relief came from a group of three girls who took me in and allowed me to sit with them in the
lunchroom. But the weekends were torturous and lonely.No longer did I get invited home after
school to hang out for a few hours with one of my former friends. There were no more invitations
to roller-skating parties. Or Friday night sleepovers. Not even an invitation to hang out at the mall,
grab a soda and an afternoon matinee, and just enjoy being thirteen.The remainder of the year
was hard, and I was so thankful to see summer vacation. Thankfully, the next year when I
entered high school we would be joining with another middle school to form our freshman class.
I hoped and prayed that this would mean I could find a new group of friends and begin to enjoy
being a teenager again.Sometimes I still think about that lonely eighth-grade year and how my
choice to repeat something that was said brought about such a horrible time in my life. Now,
what I said was not a lie. Bill Warner had said that she kissed like a fish. But my decision to
repeat those words was a poor one. Especially when he later denied he ever said it! (And of
course that was way before text messaging, so I couldn’t save his words as a screenshot for
proof later.)My little middle-school drama taught me one important lesson:Our words are
powerful, and they have consequences.Whether it is a string of words screamed out in anger
during the height of a marital spat, or a politician who chooses to lie in order to win votes, or
even just a middle schooler trying to impress a group of boys. Our words are powerful, and our
words have consequences.It Only Takes a Spark . . .“It only takes a spark to get a fire going . . .”
So started the popular campground song I sang growing up in my local youth group. Each night
as we sat staring at the flickering flames of the campfire, someone would start to sing that
popular chorus. One by one, each of us would join in, proclaiming the power of sparks to get a
fire going, until all of the voices were singing in unity, making loud praise with our voices.Our
words are like sparks. They may start small, but they can ignite a wildfire of destruction and
devastation. The author of the book of James was the first to make the analogy: “Likewise, the
tongue is a small part of the body, but it makes great boasts. Consider what a great forest is set
on fire by a small spark. The tongue also is a fire, a world of evil among the parts of the body. It
corrupts the whole body, sets the whole course of one’s life on fire, and is itself set on fire by
hell” (James 3:5 – 6).Yes, what starts as a little spark can soon gain momentum and become a
booming blaze.In the early summer of 2013, I flew to Colorado Springs for a radio show taping. I



have been to the Springs several times in the past and always look forward to my visits there.
Although the plane ride is a long one, the descent into Colorado is always breathtaking. My heart
leaps as I view the mountains and the lush green grass and the natural rock formations.This
landing, however, was different. Just a few days prior, a horrible fire had broken out, and now the
Black Forest Fire, as it was called, raged all around. Off in the distance I could see smoke. At
other places I could see the blackened, charred remains of what had once been green foliage.A
friend had lost her home. Others on Facebook asked for prayers for relatives and friends of theirs
who also were affected by the flames. When it was all over, 486 homes were destroyed, and two
people died. The Black Forest Fire was considered the most devastating fire in the history of the
state, and the images I saw and the social media about it were terrifying. All in all, over 14,000
acres were burned, and the damage was estimated at over $85 million.Just how did this disaster
start? Record-setting heat had been in the region and a red flag warning from the National
Weather Service had been issued. In the early afternoon hours of June 11, a man reported a tiny
structure on fire, so small that he could capture the flames on his cell phone camera. However,
the record heat coupled with the blowing winds soon fanned the flames, and the fire spread to
over 100 acres. And then it spread to 1,000 — and on and on and on.How fitting that James
should use fire as an analogy for how our words can quickly spread, causing untold damage. No
wonder the Bible cautions us to be very careful with our words. They are fiery indeed!Corrupt
and UntamableThe passage in James also talks about how the tongue can corrupt our whole
body. I myself know very well from the times I have wished I could take back my words; often my
whole body is affected. My mind races with regret. My heart pounds. My stomach churns and
becomes tied up in knots as I fret and stress over what now might happen. My fingers fidget, and
I can’t seem to concentrate. Sometimes my feet pace as I ponder what I possibly can do now to
get myself out of the royal mess I now find myself in.If we read a little farther in James, we find
that the tongue cannot be tamed (James 3:7 – 8). Every creature, reptile, bird, or animal can be
tamed, but not the tongue. Imagine a colossal circus full of every kind of creature: dancing bears,
prancing horses — even a ferocious looking feline or two performing tricks or jumping through
hoops when their trainers give the signal. But way off in one corner stands a booth with a closed
curtain and a sign that reads: “The Utterly Untamable.” Then, at a very strategic time during the
spectacular show the ringmaster hushes the audience in order to display this beast that will not
bend. When he throws open the concealing curtain, sitting behind it is a woman on a cell phone,
chatting away!With our tongues we curse men and women who are made in God’s likeness and
then, at other times, we praise God. Out of our mouths flow both praising and cursing. But, says
the New Testament writer, this should not be! James tells us that a spring cannot suddenly shoot
out both sweet and bitter water. Neither can a fig tree produce olives or a grapevine decide to
grow a whole mess of figs instead of grapes. You can’t get salt water from a freshwater spring
(James 3:9 – 12). Lesson? We should not have both righteous and evil words coming from our
tongues.Misusing My MouthOften my mom used to say to us kids, whether we were leaving to
go to school for the day or headed off to a weekend social gathering, “Be sure your sins will find



you out.” There was no shortage of sins to choose from growing up as a midwestern teenager in
the seventies and eighties. However, I chose to stay away from the cigarettes and booze and
drugs. My problem was not with what went into my mouth. My problem was what came out.My
words, sometimes even my lack of words, have caused me much pain over the years. It hasn’t
always been that I have gossiped or lied. Sometimes I just talk too much. Or I repeated the
words of others, which I should not have. Other times I have tried to say the right thing, but it
came out the wrong way. Or I have said the right thing but in the presence of the wrong people or
at the wrong time. There was just no shortage to the ways I could misuse my mouth.A survey
through the Bible reveals that God places great importance on the way we use our speech. In
fact, the words tongue, talk, speak, words, mouth, and silence are used over 3,500 times in the
Bible. The pages of Scripture are full of people just like you and me. Some of them serve as a
great example of how we should use our words to build up, encourage, and speak for truth.
However, there are others who seem to be the poster children for just how not to use our
mouths. They gossiped, whined, lied, hurled sharp and angry words, or just said the wrong thing
at the wrong time. They tempted and urged others to sin. They told half-truths that really were
whole lies. Or maybe they said the right thing but at the wrong time or to the wrong person. This
resulted in many outcomes: from hurt feelings to wounded relationships to even all-out wars
between nations.It really is the same today. Over the course of the last thirty years of my adult
life, I have seen words bring about dire situations. I have also seen them bring about much good.
Truly, death and life are in the power of the tongue. The key is knowing how to use our speech
properly.Psychiatrist Louann Brizendine states in The Female Brain, “Men use about seven
thousand words per day. Women use about twenty thousand.”* (I do know of a few cases where
I’m sure this is reversed, where the husband is a yacker while the wife is pretty quiet!) Although
Brizendine’s figures are still much debated, just using the numbers on the lower range of both of
these estimates means that in the course of a year, women speak about 7.3 million words and
men utter about 2.5 million words. All of these words flying off of our lips give ample opportunity
for mistakes, fumbles, and foibles. It also gives lots of room for intentionally harmful words. But
we must also think of the flip side! How many words of love and care and encouragement can
we speak over the course of a year? The choice really is up to us, since we are the ones who
control our flapping jaws.The Origin of Our WordsThe Bible says that life and death are in the
power of the tongue (Proverbs 18:21). Before the words can get onto our tongue and spill out of
our mouths, don’t they begin somewhere else first? Yes, our words may emit from our lips, but
they originate in our minds and hearts before they find their way up to our mouths and then to the
ears of others. If we really want to learn to control our tongues, knowing what to say, when to say
it, and when to say nothing at all, we need to drill down deeper. We need to delve into our hearts
and minds to discover the origin of our words, both the life-giving ones and the ones that deal
the deathblows.The apostle Luke says, “A good man brings good things out of the good stored
up in his heart, and an evil man brings evil things out of the evil stored up in his heart. For the
mouth speaks what the heart is full of” (Luke 6:45).The mouth speaks what the heart has



stored.You see, my words don’t just tumble out of my mouth randomly or by mistake. They are
purposeful and intentional, having originated first in my heart. So if we have a mouth problem, in
actuality what we really have is a mind and heart issue. Even in the case of my words gone
wrong in middle school, it wasn’t just that I spoke the wrong words. My mind entertained a wrong
fact that turned into a wrong motive. My heart was intent on evil. I just couldn’t bear the thought
of my latest crush and Janet going to the dance together. So an idea first formed in my mind.
Then it trickled its way down into my heart where a root took hold. Then, out of the abundance of
my heart, the words bubbled up and spilled out of my lips, thereby causing pain, in this case not
only for Janet, but mostly for me.The truth is, words are never accidental. To be sure, there are
times we utter careless words, but even then those words are first formed in our minds, filtered to
our hearts, and then given permission to come out of our lips. So in our quest to use our words in
ways that are good and honor God, we must first consider the heart and mind from which they
come.Care of the Heart and MindEvery two or three years, my husband and I go to a center that
does (for a very reasonable price) an entire battery of medical tests. His mother paid for us to go
the first time about ten years ago just after his father suffered a stroke. His grandmother had also
suffered a stroke, and so my mother-in-law was very concerned that if there were any early
warning signals of Todd or me possibly being susceptible to stroke, then she wanted us to
know.Thankfully, each year these tests have shown that not only are our bones good and strong,
but our hearts are in excellent condition too. If we had trouble brewing under the surface and
were not having these tests administered, we might perhaps one day wake up with chest pain or
a heart attack or maybe even a stroke. But because we are being careful to monitor things
underneath, we can be alerted if something starts to go wrong before we notice it.Long before
our words go wrong, our hearts are the place in which they fester and brew. We must take very
careful care of our hearts and their condition so that the words that come forth will be pleasant
and sweet instead of hurtful and bitter. But just how do we do this?Over thirty years of being a
Christian, I have learned some very important things about the connection between my words
and my heart. How I use my words, whether for good or for evil, can often, although not always,
be traced back to the quality time I am (or am not) spending with the Lord each day, how
intentional I am about investing in my relationship with him, and whether or not I am taking steps
to become more like his Son, Jesus Christ.This caring for the heart — the source of my words —
isn’t some kind of spiritual hocus-pocus where I simply open up my Bible and the latest
bestselling devotional book and read a few words each morning. It requires being attentive to
God’s still, small voice throughout the day. Yes, I should be reading my Bible daily and spending
time in prayer asking God to help me temper my words and my resulting actions. But the most
important thing is responding to the Holy Spirit’s tap on my heart when he whispers to me,
urging me not to say something I’m about to blurt out or nudging me to speak up when I instead
want to remain silent. Caring for my heart in those moments means asking the Holy Spirit to give
me wisdom — to keep silent when that is best, or to give me the right words to say when I just
can’t seem to find them. Perhaps a friend has lost a loved one or is suffering because of some



choices they or a close family member made. Or maybe I just need a little help creatively
wording something for my children to really get a point across, so instead of just hearing Mom
lecture again they really listen to the truth behind my words.So yes, by all means grab a good
devotional book. Crack open your Bible. Hit your knees in prayer. But do it all with an attitude of
openness that continues throughout the day. Be attentive to the Holy Spirit’s whispers to you —
keep silent if that is the Spirit’s leading. Or open your mouth and allow the words he is
whispering and urging you to say to come out in your own sweet little voice. It isn’t easy. It takes
effort. It is always easier to ramble or hurl thoughtless words than it is to pause and then choose
our words carefully.
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30 Days to Taming Your Tongue: What You Say (and Don't Say) Will Improve Your Relationships,
Make Their Day: 101 Simple, Powerful Ways to Love Others Well, Settle My Soul: 100 Quiet
Moments to Meet with Jesus (Pressing Pause), Reach Out, Gather In: 40 Days to Opening Your
Heart and Home, When Making Others Happy Is Making You Miserable Study Guide plus
Streaming Video: How to Break the Pattern of People Pleasing and Confidently Live Your Life,
It's the Way You Say It: Becoming Articulate, Well-spoken, and Clear, Goliath Must Fall: Winning
the Battle Against Your Giants, Stop Overreacting: Effective Strategies for Calming Your
Emotions



Kiddo Elliott, “The Hardest Muscle to Control. Just reviewed my notes from this book again
because I believe it is a valuable reference for all of us who know too well the embarrassment,
isolation, and grief that come from our runaway words.It covers flattery, gossip, digital words,
learning to be a better listener, tone (how to say what you say), controlling angry words, the
beautiful ways to use your words for good, arrogance and humility, the power of prayer to guide
our words, and how to communicate appropriately with others in various situations and
relationships. I love the list of powerful phrases to share with parents, spouse, children, and
friends--words we all long to hear but no one ever thinks to say until its too late. There are quotes
to cut out and a handy summary guide at the end of each chapter. There is even a yummy recipe
tied into the theme of the book, but I won't spoil that for you. Very clever!What I treasure most in
this book is Mrs. Ehman's unflinching honesty about herself: her motives, thoughts, mistakes.
Moreover, I sincerely commiserate with her on the issue of receiving hurtful comments from
friends and family on her weight. She has sage advice for that situation, too, if it is something you
might also be dealing with. For Mrs. Ehman and fellow Christians who struggle with weight, I
would tell her that I have recently discovered the most entertaining and inspiring book which is
nevertheless packed with a solid plan to help with that issue by entirely changing the way we
think about food. It is called Skinny School by Julie Gordan, an inspired Christian advocate for
women's marriages and health. It is a weight-loss self-help book that reads like a romance novel
but acts as a workbook. You will love it.Thanks to Mrs. Ehman, there is hope for us that we can
learn to harness the power of our words to make the most of them and minimize collateral
damage.”

L. Higgins, “Godly Truths on Communication. ave you ever stopped to think about the
“aweful” (and sometimes awful) power our tongues can have? Like, maybe, when you put your
foot in your mouth…again? Or, perhaps, you have pondered the good in your life when someone
spoke words of kindness and encouragement. Karen Ehman has written a special, down-to-
earth book for those interested in taming the tongue: Keep It Shut: What to Say, How to Say It,
and When to Say Nothing at All.This book is humorous and full of anecdotes. It is also biblically
based and gets REAL about the issues that all honest women will admit arise in their lives from
time to time—especially in this digital age. Ehman addresses various problems of
communication including listening, talking to God before talking to others, gossip, flattery, and
anger. She shares verses from Proverbs as the original tweets, and they are powerful. It turns out
the Bible has a lot to say about what we have to say.Ehman concludes Keep It Shut by
summarizing tips and tricks derived from the body of her book as a quick and easy way to refer
back to those truths. She discusses ways to find time and opportunities to get away with God for
a few minutes or hours to be grounded in Him so you can make Godly decisions about what to
say and when to say it. She lists ten verses that will “help you watch your words.” She has



questions to ponder to help you examine your motives and decide if something is gossip or not.
Ehman doesn’t stop at the negative. She also includes “powerful phrases” to speak to various
people in your life and Scripture verses, quotes, and phrases that you can photocopy and
display around your home or office as reminders.Keep It Shut had a surprisingly big impact on
me, giving me a lot to think about. One example is the “white lie.” Yes, I do tell white lies
occasionally to avoid hurting someone’s feelings. Ehman discusses the dangers of that and
offers alternatives. I recommend Keep It Shut for the humor, the chatty presentation, and the
Godly truths found in its pages.”

Ebook Tops Reader poplee, “Why I. gave the four out of five rating?. I'm a guy, and early on I
nearly dismissed this book as a feminist viewpoint that I couldn't relate to. However, I have for
years considered my sweet mate as a Proverbs 31 wife, and I respect her opinions. So Karen, in
mentioning Proverbs 31, you really caught my attention and got me to listen to your illustrations
of God's word to help me see applications in my own life. God bless you, Karen !”

K.CUNNINGHAM, “Say what?!!!!. Excellent book.I've spent my whole teens and early twenties
yakking away about everything and nothing. I then spend a serious amount of time in my late
twenties regretting EVERY single word uttered that I should not have said, not only did I have
regrets but shed a few tears.How wonderful it was to read a book by an author that was more
honest and open than I would have been [I would have been a coward to admit to some things]
but ever so grateful to her as at the time it felt like I was the only one with 'foot in mouth' disease.I
can't tell you how much I identified with a lot of what she was saying and just felt relieved that
there was someone writing about this topic that understood how I felt. I do love non-fiction books.
Not to make me feel better but to feel as though I'm not alone.This books provides great
antidotes, reflections and way's to move forward and let go but not to repeat past mistakes. It is
also a book that does not judge or condemn you but feels like sitting with a friend, a good
one.I'm glad to add, I learnt a lot through those early years, that in my early thirties now, I am no
where near where I use to be but sadly nowhere near perfect, but I won't give up keeping my
mouth shut and some opinions to myself.As my Mum says 'If you ain't got nothing nice to say,
don't say anything at all.'”

Emma V, “As the title says, this book is teaching me to keep it shut.... I was recommended this
book as part of an online bible study I was involved in. I yet to finish reading it but what I have
read so far makes so much sense its unreal. Where was this book when I needed it over the
years and found myself in some sticky situations due to letting my mouth run away from me. Do I
recommend this book? based on what I've read so far I do, particularly if like me you have an
untrained and unthinking tongue and have lashed people with it unnecessarily.”

LilyC, “One to keep and read again and again.. So much great advice in this little gem of a book,



all linked back to the words of scripture. Brilliant.”

waarps, “Five Stars. Very good. Do read it if you are serious about controlling your tongue!!! The
author is so encouraging too.”

The book by Karen Ehman has a rating of  5 out of 4.7. 1,557 people have provided feedback.
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